BIOJDKETHOE ITPO®ECCUOHAJIBHOE OBPA30OBATEJIBHOE YUPEXJEHUE
5 OPJIOBCKOI OBJIACTH
«OPJIOBCKMI TEXHUKYM IYTEM COOBILEHNST UIMEHU B.A JIATIOYKHHA»

PABOYAS ITPOTPAMMA YUEBHOU JUCIUTIJINHBI
OI1.01. CEPBUCHASA AEATEJIIBHOCTbD

JJIS1 CTIeIHAJIBHOCTH
43.02.06 CepBuc Ha TpaHCHIOpPTe

(17151 KeJIe3HOOPOKHOI0 TPAHCIIOPTA)

bazosas noocomoska cpeonezo npogheccuonanvroco 0bpazosanus



IIporpamma y4deOHol aucumninHeel pazpaboraHa Ha ocHoBe DenepansHOroO
rocyapcTeeHHoro  ofpasoBarensHoro  cranpapra (manee ®I'OC) nmo
crnelHanbHOCTH cpefHero npodeccHoHansHoro obpazopanus (manee CI1O)
43.02.06 Cepsuc Ha TpaHcniopTe (JUIS KeNe3HOAOPOKHOrO TpaHcopra)

Opranmszanms-pazpadoryuk: BIIOY OO0 «OpnoBckuit  TexHHKyM  myTeid
coobuienus M. B.A. Jlanoukuu»

PazpaboTunku:

Koporoauna A.H., npejacenareib MpeMETHO-IIHKIIOBOH KOMHCCHH
KENEeIHOAOPOKHEIX THCLMILUIHH;
Axynosa JL.H., npenosaparens creiHCIHILUIHH.

PaccMOTpeHO, 07100peH0 H pEeKOMEHIOBAHO K HWCTONB3OBAHHIO HA 3aCelaHHH
MpeMETHO-IHKIOBOH KOMHCCHH HKeJIe3HOJOPOKHBIX JMCIMILIHH.
[potokon Ne /7 or« 20 » & 2017 r.

w 10 79 o6 Ao

[poBepeHo: - 3aMecTuTenu aupeKTopa:
metoauct OY Cé‘; Ve
Kucenésa E.I. ¢ [=55+7 )




rOCyJIlapCTBEHHOTO  oOpasoBatesnbHOro  crapmapra (manee @®I'OC) 1o
CHEIHMATLHOCTH CpeIHeTo podeccuonaabHoro oopaszosanus (nainee CI10)

43.02.06 Cepsuc Ha TpaHcmopte (I KeIe3HOAOPOKHOIO TPAHCIIOPTA)

Opranumzanus-pazpadbotunk: BIIOY OO «OprnoBckuil TEXHUKYM
nyTel cooOmenus um. B.A. Jlanoukuna».

PazpaboTuuku:

Koporoauna A.H., peacenaresb MPEeIMETHO-ITUKIOBOM KOMUCCUH
KEJIE3HOAOPOKHBIX JUCIUILIVH;
Macnos A.H., npenonaareib.

Paccmotpeno, oA00peHO W PEKOMEHJAOBAHO K KCIOJb30BAHHIO Ha
3acelaHuu MIPEIMETHO-ITUKIOBOM KOMUCCHUH KEIE3HOOPOKHBIX JUCIIUILINH.

[Tpotokon No OT « » 201 1.
[IposepeHo: 3aMeCcTUTEeNn TUPEKTOpa:
metoauct OY
Kucenéna E.II. O3zepona E.B.
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1. MACIIOPT MPOT'PAMMBbI YUEBHOHN JUCIHUILJIAHBI



«CepBHCHas 1eATEJIbHOCTH»
1.1. OobaacTh NpUMEHEHUs IPUMEPHOM IPOrPaMMbI

[Iporpamma yueOHOW TUCIUTIIAHBI SBISETCS YACTHIO MPOTPAMMBbI TIOJITOTOBKHU
CIIEIUAIMCTOB cpeaHero 38eHa B cooTBeTcTBUU ¢ PI'OC no cnenuansHoctu CI1O
43.02.06 CepBuc Ha TpaHcnopTe (110 BHJIaM TpaHCcIopTa) (6a30Bas MOATOTOBKA).

[Iporpamma  y4eOHOW  AWCIUIUIMHBI MOXKET OBITH HWCIOJIb30BaHa B
JOTIOJIHUTEIILHOM TTPOQEeCcCHOHATbHOM 00pa3oBaHuu U NpodecCuoHaIbLHOM MOAro-
ToBKe 1m0 ipodeccun 17334 TIpoBOAHHUK TACCAKUPCKOTO BaroHa.

1.2. Mecrto yuyeOHoi AUCHUILINHBI B CTPYKTYype OCHOBHOM
npogeccuoHaAJILHON 00pa30BaTeJIbHON MMPOrpaMMbl. JHCIUIJIMHA BXOJUT B
obmmenpodecCuoHaTbLHBIN TUKIL.

1.3. Heuaun u 3agaun y4e0HO! JUCUMILIMHBI — TPeO0OBaHHUS K pe3ybTaTaM
OCBOECHMSI Y4eOHOM JUCHUIIHHBI

B pesynbrare ocBoeHUs! y4eOHOU TUCIUIUIMHBI O0YyHYarOUUNACS TIOTKEH YMETh:

- co0n01aTh B MPOQPECCUOHATBHON JIEITEIbHOCTH MpaBuiia 00CITyKUBAHUS KIUECH-
TOB;

- OMIPENIETSATh KPUTEPUHU KaueCTBa OKa3bIBAEMBIX YCIVT;

- ICTIOJI30BATh PA3JIMUHbIEC CPEJICTBA JIEJIOBOTO OOIICHUS;

- aHAIM3UPOBATh MPOPECCUOHANIbHBIE CUTYallMU C MO3UIMI YYaCTBYIOIIMX B HEM
WH]IMUBUJIOB;

- YIIPaBJISITh KOHQIUKTAMU U CTPECCAMHU B mpoliecce NpodhecCUOHATBHON JesITeb-
HOCTH,

- BBINIOJIHSITh TPEOOBAHUS STUKHU B TPOPECCHOHAIBHON €SI TEIbHOCTH.

B pesynbpTare ocBoeHHS y4eOHON JUCHHUIUIMHBI 00yJarOMMUICs TOIKEH 3HATh.

- COLIMAJIbHBIE ~ TPEANOCHUIKM  BO3HUKHOBEHUS M Pa3BUTUS  CEPBUCHOMU
NESATENIbHOCTH;

- HIOTPeOHOCTH 4YeJOBEKAa M MPUHIMUIBI UX YIOBJICTBOPEHHUS B JESITEIbHOCTH
OpraHu3aIyii CEpBUCA;

- CYIIIHOCTb YCJIYTH Kak Crelu(UIecKoro NpoayKra;

- IOHSTUE KKOHTAKTHOM 30HBI» KakK cephl peaiu3allii CEPBUCHON eI TEIbHOCTH;
- IpaBuJIa 00CIyKUBAHUS HACEJICHUS,

- OpraHu3aIuIo 00CTyKUBaHUS NOTPEOUTENEN YCIYT;

- criocoObl U (DOPMBI OKa3aHUs YCIYT;

- HOpMBI U TIpaBuUiia NpoheCCUOHAIBLHOTO MOBEICHUS U 3TUKETA;

- 0COOEHHOCTH JIEJIOBOTO O0IIEHUS U ero cuenuduky B cepe o0cayKUBaHMUS,
-3TUKYy B3aUMOOTHOIIEHHMH B TPYJIOBOM KOJJIEKTUBE, B OOIIEHUU C
MOTPEOUTEIISIMU,;

- KpUTEPHUU U COCTABIIAIONINE Ka4eCTBA YCIIYT;

- ICUXOJIOTUYECKHE OCOOCHHOCTH JCIOBOI0 OOIIEHHS M €ro crenuduxky B chepe
00CITy>KUBAHUSI.



1.4. PeKOMeHI[yeMOG KOJIUYIECTBO YaCOB Ha OCBOCHMEC IIPOIrpaMMbI y‘l€6HOﬁ

AUCIHUILIAHBI

MaKCUMaJIbHOW y4eOHOM Harpy3Ku 00ydarmierocst — 75 4acoB, B TOM YHUCIIE:
00s13aTebHON ayAUTOPHOM y4ueOHOW Harpy3ku oOyuatomierocsi — 50 uacos;

CaMOCTOATETHLHOM paboThl 00ydJaromerocss — 25 4acos.

2. CTPYKTYPA U COAEP)KAHUE YUYEFHOMU JUCIUIIJIAHBI

2.1. O0beM yueOHOIi TMCHUTLIHHBI M BU/IbI Y4e0HOi#i padoThI

Bua yueOHol padoThbI

Oovem yacos

MakcumanbHas yueOHas Harpy3Ka (Bcero) 75
Oos3aTesIbHAsI AyANTOPHAsI yueOHasi Harpy3ka (Bcero) 50
B TOM YHCJIC! 18
MPAKTHYECKUC 3aHATHUS

KOHTpOJIbHAst paboTa 2
CamocTosiTeibHasI padoTa odyuaromerocsi (Bcero) 25
B TOM YHCIIE! 5
BBITIOJTHEHUE JJOMAITHEN paboThI

MIOJITOTOBKA K MIPAKTUYCCKUM 3aHATHIM U KOHTPOJIBHON paboTe 10
MOATOTOBKA COOOIIECHUHN WU MTPe3eHTAIUN 10

HroroBas arrectamus B popme 3adeTa




2.2. TemaTH4YecKHii IUIaH U coep:KaHue YUeOHOH TUCHUIINHBI «CepBHCHAS 1eATEIbHOCTB»

HanmeHoBaHMe pa3aeioB U
TeM

Coaepixkanue yueOHOro MaTepuaJa, JJabopaTropHubie padboTbl U
NPAKTHYeCKHE 3aHATHS, CAMOCTOAITEJIbHAsA padoTa 00yyaonmxcst

O0BbeM yacoB

Yposennb
OCBOEHUS

1

2

3

4

Pasznen 1. Teopernueckue
OCHOBBI CEPBHCHOM
AeATeJbHOCTH.

26

Tema 1.1. CepBuc kak oco0blii
BH/ J1esITeIbHOCTH

Conepxanue yueOHOro MaTepuasa

CoumanbHple TMPEANOCHUIKA BO3HHMKHOBEHHUS CEpBHCAa Kak 0Cco00Oro Bujaa
nesrenbHOCTH. [ToTpeGHOCT UenoBeka Kak ABHIKYIIAs CHJa pa3BUTHUS CepBHUCA.
Knaccupukamuss  morpebnocrei.  IloBemenue  morpeOuteneil.  Ilonsarue
«KOHTAKTHasi 30Ha» Kak cepa peam3aluu CepBUCHOM aesTensHocTH. HopMbl 1
npaBuia NPO(ECCHOHATBHOTO TOBEACHUS U JTUKETA. OMHUIICHTP CEPBHCHOM
NeqaTeNnbHOCTH — KineHT. Opranu3anusi obecreueHus: 6€30MacHOCTH OKa3aHUs
cep-BHCa B YPE3BBIUANHBIX CHUTYyallUSX Ha JKEJIE3HOAOPOKHOM TPAHCIIOPTE.
OTHKa B3aMMOOTHOILICHHUH B TPYJIOBOM KOJIJICKTHBE, B chepe 00CTyKUBAHUS

IIpakTHYecKue 3aHATHS

Oxazanue nepBoil MOMOIIM MOCTPAAABUINM U MPUHATHE HEOOXOAMMBIX MEp IpU
HECYACTHBIX CITydasx

Omnpenenenue  mapaMeTpoB — KadecTBa  OOCTYXHMBaHHsS — MOTpeOHTenen
TPAaHCIOPTHBIX YCIYT

Onenka noTpeOHOCTEN KIIMEHTOB B TPAHCIIOPTHBIX YCIYrax.

10

CamocrosiTe1bHast paboTa 00y4AIOIIMXCH .

Cucremaruueckasi mpopabOTKa KOHCIEKTOB 3aHATHH, y4eOHOW M CIeHUalIbHON
autepaTypel (M0 BompocaM K mapa-rpadam, TiaBaM y4eOHBIX IOCOOHH,
COCTaBJICHHBIM IIPEIIOJIaBATEIIEM).

ITogroroBka K IPaKTHUYECKUM 3aHATHAM C HCIOJIb30BAHUEM METOJUYECKUX
peKkoMeHaauui mpenoaaBarens, O(OpPMIEHHE OTYETOB M TMOATOTOBKA K HUX
3alUTe, MOArOTOBKA COOOIIEHUH UITH MTPE3CHTALUH.

Tembl 11 MOATOTOBKY COOOIICHHH WU MPE3CHTAIUH:

CrpykTypa JesITEIbHOCTH YEJIOBEKA.

Cranum noTpeOHOCTE! YenoBeKa.




Knaccugukamnus norpeérocteii no I'.®. ['eremo.
JluHamuka nosefieHus notpedbureneit no A. Macnoy

Tema 1.2. Tunonorus | Cogepkanue yueOHOro MaTepuaJa: 7
AEATEJIbHOCTH. JlesaTenbHOCTh  Kak  IIOJICUCTEMA. YpoBHH  BceoOmell  CTPYKTYpbI
UHIUBUAYAIbHON JeATenbHOCTH. Tumnosorus nesrenbHocTd. CepBUC  Kak
NeATeNbHOCTh.  JleaTenbHOCTh  Kak  (paKkTop  JKM3HEHHOHW  AKTUBHOCTH.
Opranu3anus AesTeIbHOCTU CIYXKO0 cepBHca Ha KeJIE3HOIOPOKHOM TPaHCIIOPTE.
IIpakTH4eckoe 3aHsITHE! 2
MopaenupoBanue MNpodecCHOHANBHBIX CHUTyalluii B cdepe cepBuca Ha
KEJIE3HOJOPOKHOM TPAHCIOPTE.
CamocrosiTe1bHast paboTa 00y4arOIIMXCS . 3)
Cucremaruueckasi mpopabOTKa KOHCIEKTOB 3aHATHH, y4eOHOW M CrenUalIbHON
autepatypel (o BompocaM K maparpadam, TiaBaM y4eOHBIX IOCOOHMH,
COCTaBJICHHBIM IIPEIIOJIABATEIIEM).
IloaroroBka K NPAaKTHUUECKUM 3aHATUSAM C HCIOJIB30BAHMEM METOAMYECKHUX
peKOMeHJauui mpernojaBaTens, O(OpMIEHHE OTYETOB MO MPAKTHYECKHM
3aHSTHUSIM U NIOJITOTOBKA K X 3allIUTE.
KonTtpoJsbHas pabora no nporpamme pasaeal. 2
Pa3gen 2. CepBucHBIE YCJIYTH 22
Tema 2.1. CepBuchblie yciayru | Coaep:xanue ydeOHOro MaTepuaJa: 8
NMOCTHHAYCTPHAJIbHOIO CocraB u cTpykTypa chepsl yciayr. Kpurepuu u cocTaBiIsone KauecTBa yCIyr.
o0mecrBa XapakTepucTuka  MPOU3BOACTBEHHBIX M HENPOMU3BOACTBEHHBIX  YCIYT.
[To3unronnpoBanue cepBUCHOM yciayru. Knaccuukaius TpaHCTIOPTHBIX YCIIYT.
IloBbllIEHNE KauecTBa TPAHCIIOPTHBIX yciyr. CucTeMa CTUMYIMPOBaHUS YCIYT U
cObiTa TOBapoB. bpoHMpoOBaHME MEPEBO3KH MacCcaXKMpoOB, Oaraka M TIPY30BbIX
NepeBO30K, oopMiIeHHE OMIETOB MAcCaXHpaM M IPy30BON JTOKYMEHTAIIUH Kak
yCIYyTM CEpBHCAa Ha KEJIE3HOJOPOKHOM TpaHcropre. llcuxosornueckue
0Cc00EHHOCTH 001IIeHN U ero cnenuduka B chepe 00CcayKUBaHUS
IIpakTHYecKoe 3aHATHE: 4
Bri6op COBPEMEHHBIX METO/I0B u OmpeeeHue NEPCIEKTUBBI
IIO3ULIMOHUPOBAHUS CEPBUCHOM YCIIYTH Ha JKEJIE3HOAOPOKHOM TPAHCIIOPTE.
CamocrosiTe1bHast padoTa 00y4AIOIIMXCH . 6

Cucremaruueckasi mpopabOTKa KOHCIEKTOB 3aHATHH, y4eOHOW M CrenualIbHOU




TEXHHYECKOM JmTeparypsl (o BompocaM K maparpadam, TiaBaM y4eOHBIX
N0CcOOMid, COCTAaBICHHBIM MPENOAABATEIICM).

[ToaroroBka K NpPaKTHYECKHM 3aHATHSM C KCIOJIb30BAHHEM METOIUYECKUX
peKOMEHIAMi TpenoaaBarens, OQopMIIEHHE OTYETOB MO MPAKTHYECKHM
3aHSATHSM M TOATOTOBKA K UX 3aIUTE, MIOJATOTOBKA COOOIICHUH.

[ToaroroBku cooOmeHnii wim npe3eHTanuii «OCHOBHBIC TEHICHIUH Pa3BUTHS
COBPEMEHHBIX TEXHOJIOTHH B CEPBUCE Ha )KEJIE3HOIOPOKHOM TPAHCIIOPTE.

Tema 2.2. CepBucnas
AeATeN1bHOCThL Kak (opma
YAOBJIETBOPECHUSA

noTpedHOCTell YesI0BeKa.

Conepxanue yueOHOro MaTepuasa

Crnemmduka mapkerunra ycayr. [Tonbop nepconana B chepe CEpBUCHBIX YCIIYT.
[lcuxomoruueckue acmekTel B cdepe CEepBUCHBIX YCIYr. YIIpaBlicHHE
KOH(JIMKTaMU M CTPeccCaMHd B CEPBUCHON JEATENbHOCTU. VHIMBUAYaIH3aMSA
NOTPeOJICHNsI CePBUCHBIX YCIyr. [IOHsATHE «KOHTaKTHas 30Ha» B cepe YCIyr.
OCHOBBI  COIIMAJIBLHOM TICHMXOJOTMM B CEPBUCHOM JEATENBHOCTH. OTHKA
B3aMMOOTHOIICHUH TPU OKAa3aHWU CEepBUCHBIX yciuyr. Crenuduka IeI0BOro
o01nieHus B cepe ycuyr.

IIpakTHYecKoe 3aHATHE

[TpumeHeHMe paBWII U 3aKOHOB 3THKU CEPBUCHOTO OOCITY>KUBAHUS OTPEOUTEIS
C y4eToM creru(uKu Ien0Boro o0IeHHs B cepe yCIyr Ha KEIE3HOIOPOKHOM
TPAHCIIOPTE.

KonTpoabHasi paGoTa no nporpamme pasjaesa 2

CamocrosiTeibHast padoTa 00y4arOIIMXCH .

Cucremaruueckasi mpopabOTKa KOHCIIEKTOB 3aHATHH, y4eOHOW M CIelUalIbHON
TEXHHYECKOM yuTeparypsl (o BompocaM K maparpadam, TiaBaM y4eOHBIX
OCOOMIA, COCTaBJICHHBIM MPETIOIaBaTENIeM), TOATOTOBKA COOOIICHHIA.

TemaTuka cooOIIEHNH W TIPE3CHTAIUNA:

PazButue cdepsl yciyr 3a pydexom.

Obecneuenne (PUHAHCOBBIX PACUYETOB C MACCAKHUPAMH U TPY300TIIPABUTEISIMU.
bponupoBaHue MeCT B TOCTUHHUIAX U apE€H/Ja aBTOMAIIIMH.

Opranu3anus MperoCTaBICHUS Maccaxkupam HH(YOPMAITMOHHO-CIPABOYHOTO
o0CITy>)KUBaHHS TACCAXKUPOB B IMMYHKTaX NPUOBITHS M OTIPABICHUS TPAHCIIOPTA.
Opranusanust 00CIyXKHBaHUS O0COOBIX KAaTEropuil MmaccaxMpoB (MaccakupoB C
JICTbMH, WHBAJIUAOB M IAaCCAXHPOB C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH) B
MYHKTaX OTIPABJICHUS M MPUOBITHS TPAHCHIOPTA.




Opranmzanus oOciyxuBaHusi maccaxupoB B VIP-3amax u OusHec-cajJoHax B
MYHKTaX OTIPABICHUS U IPUOBITHS TPAHCIIOPTA.

[TonrotoBka K KOHTPOJBHOH paboTe W MPAKTHUECKUM  3aHATUSAM  C
UCIIOJb30BAHUEM METOJMYECKUX peKOMeHJanui npenojaasatens. [loaroroska k
3a4ery.

Bcero: 75

J1yist XapaKTEpUCTUKH YPOBHSI OCBOCHHS y4eOHOr0 MaTepuaia UCIOIb3YIOTCS CIeAYIONIMe 0003HAUCHUS !
2- penpOAYKTHBHBIN (BBITOJHEHUE JACSITSILHOCTH 110 00pa3ily, HHCTPYKIIUU WM TOJT PYKOBOJCTBOM);
3- IPOAYKTHUBHBIH (IJITAHKPOBAHUE M CAMOCTOSATEIIBHOE BBIMTOJIHCHUE JCSITEILHOCTH, PEIICHUE MMPOOJICMHBIX 3a]1a4).




3. YCJIOBUSI PEAJIU3AIIMU IPUMEPHOM IPOT'PAMMBbBI YUYEBHOM
JAUCHUTIJIMHBbI
3.1. TpeGoBanuss K MHUHUMAJBHOMY  MAaTepPHAJbHO-TEXHHYECKOMY
o0ecre4eHHIo:
Peanuzanusa ydyeOHOM OUCUUIUIMHBI TpeOyeT Hanu4us y4eOHOro kaOuHeTa
«Opranu3zanys 1 yupaBJIeHHE ESITeIbHOCTBIO CYKO cepBUCa Ha TPAHCIIOPTE.

O6opynoBanue yueOHOTO KaOMHeETA!

— TI0CATIOYHBIC MECTA TI0 KOJUYECTBY 00yJarOIINXCS;

— paboyee MeCTO mpenogaBaTes;

— KOMIIBIOTEP WM HOYTOYK C KOJIOHKAMU;

— TIPOEKTOP;

— MTUIaKTHYECKUI MaTepuai Mo TUCIUTIINHE;

— pa3AaTOYHBIA MaTepHa IO AUCIUILINHE;

— HOpPMAaTHBHASI IOKYMEHTAIIUS 110 JKEJIE3HOIOPOKHBIM ITEPEBO3KaM;
— CTEHJIbI, TUTAKATHI TIO TUCIIATIIINHE.

3.2. UudopmanmoHHoe odecrnieyeHue 00yYeHust:
[lepeyenr  pekomeHIyeMbIX  yueOHbIX  u3daHud,  VHTEepHET-pecypcos,
JOTIOJIHUTEIBHOU JINTEPATYPHI.

OCHOBHBIE UICTOYHUKH:

1. ®enepanpubiii 3akoH ot 10.01.2003 1. Ne 17-®3 «O xkeae3HOIOPOKHOM
Tpancroprte B Poccuiickoii @eneparuu» (¢ m3menenusimu ot 30.12.2008 r.).

2. ®enepanbubiii 3akoH 0T 10.01.2003 r. Ne 18-03 «YcTaB kene3HOIOPOKHOTO
Tpancropra Poccuiickoit @enepanum» (¢ n3menenusmu ot 23.07.2008 r.).

3. ®enepanbublii 3akoH oT 17.07.1999 r. Ne 181-D3 «O6 ocHOBax oxXpaHBI Tpy/ia B
Poccuiickoii ®eneparum» (¢ uamenenusmu ot 09.05.2005 r.).

4. ®enepanpubrii 3akoH ot 09.02.2007 r. Ne 16-@3 «O TpaHCHOPTHOM
0e3onmacHoct» (¢ uamenenusmu ot 19.07.2009 r.).

5. Pacnopspkenue IlpaButensctBa Poccuiickoit ®enepamum ot 22.11.2008 r. Ne
1734-p «Tpancnoptras ctpaterust Poccuiickoit @enepamuu Ha niepuosn go 2030
roja».

6. [Toctanosnenne [IpaBurenbcTBa PO ot 25.08.1992 1. Ne 621 «O06 yTBepkacHUM
[TookeHus 0 TUCIUTIINHE PAOOTHUKOB KEJIE3HOIOPOKHOTO TPAHCIIOPTA
Poccmiickori ®eneparuu» (B pea. moctaHoBiaeHuit IlpaBurensctBa P® ot
25.12.1993 1. Ne 1341, ot 23.04.1996 t. Ne 526, ot 08.02.1999 r. Ne 134, ot
14.07.2001 r. Ne 535).



7. IIpuka3 MIIC Poccum ot 26.07.2002 r. Ne 30 «IIpaBmia mepeBO30K MacCaku-
pOB, Oaraxka u rpy3zo0araxa Ha deepaabHOM KEJIE3HOJOPOKHOM TPAHCIIOPTE.

8. Tlocranomnenue IIpaButensctBa P® ot 02.03.2005 r. Ne 111 «IIpaBuna
OKa3aHUs yCAyr IO TEpeBO3KE TMAacCaXUpOB, a TakXkKe TIPy30B, Oaraxa u
rpy3o0araxa Jis JUYHBIX, CEMEHHBIX, JOMAITHUX W WHBIX HYXKJ, HE CBSI3aHHBIX C
OCYILIECTBICHUEM MPEANPUHIMATEICKON AEITETHHOCTU.

9.  Tlocranorienne ®OK ot 17.06.2003 1. Ne 47-1/5 «TapudHOE pyKOBOJICTBO
Ne 1. Tapudsl Ha mepeBO3Ky I'py30B U YCIYr UH(PPACTPYKTYPhI, BBIIOJIHAEMbIE
POCCUICKUMU KETIE3HBIMH TOPOTaMU».
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JIOnONTHUTENbHBIE UCTOYHUKU

1. «Tpancmopr Poccum» (exeHenenbHas raszera). dopma gocTyma: WWW.
transportrussia.ru

2. «XKene3HOMOPOKHBIA TpaHCIOPT» (€KEMECSYHBIH HayYHO-TEOPETUUCCKHIMA
TEXHHKO-DKOHOMUYECKHi sxypHan). Popma jgoctyma: Www.zdt-magazine.ru
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TPaHCIIOPTHOTO KoMILiekca). Dopma goctyma: WwWw.rostransport.com
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4. KOHTPOJIb 1 OLIEHKA PE3YJbTATOB OCBOEHUS YYEEHOM

JUCHUITJIMHBI

KoHTpoib W oOmeHKa pe3ylnbTaTOB OCBOCHUS YYE€OHOW JUCIHIUIMHBI

OCYILIECTBISIOTCS TpPENoAaBaTesieM B TPOIecCe MPOBEACHUS MPAKTHUUECKUX
3aHATUH, a TAK)KE BBHIMOJIHEHUS 00YJaIOIIMMUCS WHANBUAYAIbHBIX 33 JaHHUH.

PesynbTaTsl 00yyeHus
(ocBOeHHBIE YMEHHsI, YCBOEHHbIE 3HAHNA)

(I)OprI n METOAbI KOHTPOJHA HU OLNCHKH

pe3yJabTaToB 00y4eHHusI

1 2

YMEHHMS SKCIepTHOE HAONIOJEHHE M OIeHKa Ha

coOmoaaTh B npo(hecCUOHANBHON | MPAKTUYECKUX 3aHATUSAX

JeATeIbHOCTH npaBuia o0cITy>)KUBaHUS

KJIMCHTOB

OTIpeNIeNIATh KPUTEPUU KauyecTBa OKa3bIBAEMBIX | KCIIEPTHOE HaOMIoNeHHe W OLEHKa Ha

yCayr MPAKTUYECKHUX 3aHIATUAX

OPUMEHATh W HUCMOJIBb30BaTh  pa3jMyHbIC | OKCIIEPTHOE HAOIIOAEHWE U OLEHKAa Ha

Cpe/ICTBA JIEJIOBOTO OOIICHHUS MPAKTUYECKHUX 3aHATUAX

aHAJIM3UPOBATh NMPO(eCcCHOHAIBHBIE CUTYAllUU | SKCIIEPTHOE HaONIoNeHHWe W OLEHKa Ha

C MO3UIMH YyJaCTBYIOIIMX B HEM MHJIMBUJIOB MPAKTUYECKHUX 3aHIATUAX

yIpaBIATh KOH(IMKTaMH M CTpeccaMH B | OKCIIEPTHOE HAOIMIOAEHHWE U OIEHKAa Ha

npoiiecce NpoQecCHOHATBHON e TeTbHOCTH MPAKTUYECKHUX 3aHATUAX

BBITIOJIHATH TpeGoBaHuUs THUKU B | DKCIIepTHOE HaOmIoJleHhe U OLEHKa Ha

1po(hecCHOHATBHON IeATEIbHOCTH MPAKTUYECKHUX 3aHATUAX

3HAHUSA: SKCIepTHOE HAONIOJEHHEe M OIeHKa Ha

COLMANBHBIX MPEANOCHUIOK BO3HUKHOBEHHUS M | MPAKTHYECKHX 3aHATHSIX; NpOBECHUE

Pa3BUTUS CEPBUCHOM AEATEILHOCTU KOHTPOJIbHOH paloThl, OlLEHKa COOOIIeHu
WJIN TIPE3ECHTALUI

noTpeOHOCTEl yeloBeKa W TPUHIMIIOB HX | KCIIEPTHOE HAOIMIOAEHHWE U OLGHKAa Ha

yIOBIIETBOPEHHUS B NESITeIbHOCTH | MIPAKTHYECKUX 3aHATHSIX; NpOBECHUE

opraHu3anuii ceppuca KOHTPOJIbHOH paloThl, OLEHKa COOOIIeHUH
WJIN NIPE3ECHTALUI

CYIIHOCTH YCIOYIM Kak CHEIH(HUYECKOro | SKCIEpTHOEe HaOmIoleHHe U OLEHKa Ha

MPOIYKTa MPAaKTUYECKUX 3aHATHSIX; NpOBECHUE
KOHTPOJIbHOH paloThl, OlEHKa COOOIIeHUH
WJIN NIPE3ECHTALUI

MOHATUSl «KOHTAKTHOW 30HBI» Kak cdepsl | 3KCIIepTHOE  HAOIIOAEHHWE U OLEHKAa Ha

peanu3ay CepBUCHON AEATEIbHOCTH MPAaKTUYECKUX 3aHATHSIX; NpOBECHUE
KOHTPOJIbHOH paloThl, OlEHKa COOOIIeHUH
WJIN TIPE3ECHTALUI

NpaBUJI 00CTY)KMBaHUS HACEICHUS SKCIepTHOE HAONIOJEHHE M OIleHKa Ha
MPAaKTUYECKUX 3aHATHSIX; NpOBEICHUE
KOHTPOJILHOH paloThl, OlEHKa COOOIIeHHUH
WJIN NIPE3ECHTALUI

OpraHu3alui OOCIYKUBaHHUS TOTpPeOUTENeH | SKCIiepTHOEe HaOMIoleHHe U OLEHKa Ha

ycayr MPAaKTUYECKUX 3aHATHSIX; NpOBECHUE
KOHTPOJBHOW paboThl, OILIEHKA COOOIIEeHUI
WJIW NIPE3ECHTALUI

croco0oB U (hopM OKa3zaHUs yCIyT JKCIIEPTHOE HAOMIOJCHHE U OIlCHKAa Ha
MPAaKTUYECKUX 3aHATHSIX; NpOBEICHUE
KOHTPOJIbHOH paloThl, OlEHKa COOOIIeHUH

WJIN NIPE3ECHTALUI




HOPM M MpaBWiI  NPOQECcCHOHATBHOTO | KCIIEPTHOE HAOMIOAEHHWE U OLEHKAa Ha

MOBEJICHHS U ATUKETA MPAaKTUYECKUX 3aHATHSIX; NpOBECHUE
KOHTPOJILHOH paloThl, OlEHKa COOOIIeHUH
WJIN TIPE3ECHTALUI

0COOEHHOCTEH JIeNOBOro OOLIEHHS M €ro | SKCIepTHoe HaOmioleHHe W OLEHKa Ha

cieuuuky B cepe 00CcIyKUBaHUs IIPAKTUYECKUX 3aHSTHUSIX; IIPOBEJICHUE
KOHTPOJILHOH paloThbl, OlEHKa COOOIIeHu
WJIN NIPE3ECHTALUI

3TUKM  B3aMMOOTHOLICHMH B  TPYAOBOM | 3KCIIEPTHOE HAOIMIOAEHHWE U OLEHKAa Ha

KOJIJICKTHBE, B OOIIEHUH C IOTPEOUTEISIMH MPAaKTUYECKUX 3aHATHSIX; NpOBEICHUE
KOHTPOJBHOW paboOThl, OLIEHKAa COOOIIeHUI
WJIN NIPE3ECHTALUI

KPUTEPHEB U COCTABIIAIONINX KAUeCTBa YCIYr | OKCIIEpTHOEe HaOJIofeHHWe W OLeHKa Ha
MPAaKTUYECKUX 3aHATHSIX; NIpOBEICHUE
KOHTPOJIbHOH paloThl, OlEHKa COOOIIeHUH
WJIN TIPE3ECHTALUI

NICUXOJIOTHYECKUX OCOOCHHOCTEH JEJOBOTO | 3KCIIEPTHOE HAOIMIOAEHHWE U OLEHKAa Ha

oOmennss W ux cneuupuky B  chepe | MPaKTHYECKHX 3aHSTHUSIX; IIPOBEJIEHUE

00CITy>)KUBaHUS KOHTPOJIbHOH paloThl, OlEHKa COOOIIeHuH

WJIN TIPE3ECHTALUI




