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1. HACHHOPT ITPOI'PAMMBbI



HNPOPECCHUOHAJIBHOI'O MOAYJIA
«Opranmusanus cepBuca B IYHKTaX OTIPaBJICHU H NPUOBITUS TPAHCIIOPTA»

1.1. O6sacTh NpUMEHEHUs MPOTPAMMbI

[IporpamMmma y4eOHON JIUCIUIUIMHBI  SIBJISIETCS YacThIO  MPOTPaMMBbI
MOJITOTOBKM  CHCIMATUCTOB CpeIHero 3BeHa B cooTBeTcTBUH ¢ DPI'OC mo
cnenranbHocTH CITO 43.02.06 CepBuc Ha TpaHcmopte (110 BHIAM TPaHCIIOPTA) B
JacTH OCBOCHHUS OCHOBHOrO BHjaa mpodeccuoHampHoW  nestenbHOCTH (BILJ])
Opranu3anus cepBruca B NMYHKTAX OTHPABJIEHHs] H NMPUOLITHSI TPAaHCIOPTA
U COOTBETCTBYIONMX MpodeccnoHanbHbix komnerennuid (I1K):

1. OpraHu3oBBIBaTh M MPEAOCTABIATh TACCaAKUpPaM HHPOPMAIMOHHO-
CIPaBOYHOE OOCITY)KMBaHHE B IMTyHKTaX OTIPABICHUS U MIPUOBITHS TPAHCIIOPTA.

2. OpraHnu30BbIBaTh OOCITY)KUBaHHE OCOOBIX KaTEropuii maccakupos (macca-
KHPOB C JCTHMH, HHBAIHIOB M MMACCAKHUPOB C OIPAHUYCHHBIMH BO3MOXHOCTSIMHU )
B IIyHKTaX OTIIPABJICHUS U IPHOBITHS TPAHCIIOPTA.

3. OpraHu3oBBIBaTH OOCITY)KMBAHHE IMACCaXHPOB B Vip-3aylax W OW3HEC-
CaJIOHAaX MYHKTOB OTIPABJICHUS W IPUOBITHS TPAHCIIOPTA.

[Iporpamma mpodeccHOHATBFHOTO MOJYJS MOXET OBITh HCIOJIh30BaHA B
JOTOJHUTENLHOM TMPO(eCcCHOHAIbHOM 00pa30BaHUU U MPOGECCHOHATIBHOM
MOATOTOBKE paboTHUKOB 10 mpodeccun 17334 I[IpoBOMHWK MACCAKUPCKOTO
BaroHa.

1.2. Heau wu 3anaum npodecCHOHAIBLHOTO MOAYJAST — TpPeOOBaHHUA K
pe3yJabTaTaM 0CBOeHHS NMPOo¢ecCHOHAIBHOI0 MOAYJIA

C uenbio OBIAJEHUS YKa3aHHBIM BUJOM MPOPECCHOHAIBHON JIESITeIbHOCTH
U COOTBETCTBYIOUIUMHU MNPOPECCUOHATBHBIMU KOMIIETCHIIUSIMU OOYyYaroluiics B
X0/Ie OCBOCHHUSI TPOPECCUOHATBLHOTO MOTYJISI JOJIKEH
HMeTh NPAKTUYECKUH ONbIT:
— UH(OPMALIMOHHO-CIIPABOYHOIO  OOCHY>XMBaHMSI MACCaAKUPOB B IYHKTaX
OTMPABJICHUS U MPUOBITHUS TPAHCIIOPTA;
— ONpeesieHHs] ONTUMAJbHBIX BO3MOXKHOCTEM M METOJOB OKa3aHUs YCIyT
TPaHCIIOPTa C YYE€TOM WHAUBUIYAIbHBIX MOTPEOHOCTENH OCOOBIX KaTeropui
MaCcCaKUPOB,;
— 00CIy)KMBaHHS TIacCaXHpPOB B Vip-3ajaXx W OW3HEC-CAJOHAX ITyHKTOB
OTMPABJICHUS U MIPUOBITHS TPAHCTIOPTA;
yMeTh:
— paboTaTh C TEXHUYECKUMHU CPEJICTBAMU CBSI3H;
— CBOEBPEMEHHO MPEAOCTaBIISITh MNaccakupaMm HHPOPMAIUIO O MPUOBITUU U
OTMPABJIICHUH TPAHCIIOPTA;
— OCYILIECTBIISITh CIPABOYHOE 00CIY>KMBaHUE MACCAKUPOB B MIYHKTAX OTIPABIICHUS
Y IPUOBITHS TPAHCTIOPTA;



— OCYIIECTBJIATh OOCIY)KMBaHHE OCOOBIX KaTErOpHil maccaxupoB ( MaccaKupoB
C JIeTbMH, WHBAJIWIOB W TACCAKUPOB C OTPAaHHMUYCHHBIMH BO3MOXKHOCTSIMHU) B
MyHKTaX OTIPaBICHUS U IPUOBITUS TPAHCTIOPTA;

— OCYIIECTBJIATh OOCTY)KMBAaHUE TACCAKUPOB B VIP-3ajJax W OW3HEC-caloHaX
MIyHKTOB OTIIPABJICHUS U MPUOBITHS TPAHCTIOPTA;

3HATH:

— Ha3HaueHue HWHGOPMAIMOHHO-CIIPABOYHBIX M KOHCAJITHHTOBBIX CHCTEM Ha
TPaHCIOPTE;

— OPTraHU3alHIO CBSI3U HA TPAHCIOPTE;

— TEXHUYECKUE CpPEACTBA CBS3M, IMPHUMEHSIEMbIE B  IPOU3BOJCTBEHHO-
JUCTIETYEPCKON CUCTEME YIIPABICHUSI CEPBUCOM Ha TPAHCIIOPTE;

— TEXHOJIOTHI0 HWH(OPMAIIMOHHO-CIIPABOYHOIO OOCIYKUBAHUS MMACCAXUPOB B
MyHKTaX OTIPaBICHUS U IPUOBITUS TPAHCTIOPTA;

— IIpaBWJIa W YCJOBHS MEPEBO30K OCOOBIX KATETOPUH MaccakxupoB (IaccaKupoB
C IETbMH, HHBAJIUJIOB U TIACCAXKUPOB C OTPaHMUCHHBIMHA BO3MOYKHOCTSIMHU);

— IIepeYeHb yCIYT KOMHATBl MaTepH U peOCHKA,;

— TEXHOJIOTHIO OOCIY)KHBAaHUS OCOOBIX KAaTerOpUi MaccakupoB (IMAacCakKHpPOB C
JICTbMH, WHBAJIWIOB MW IaCCAXUPOB C OrPAHMYCHHBIMH BO3MOXKHOCTSIMH) B
MyHKTaX OTIPaBICHUS U IPUOBITUS TPAHCTIOPTA;

— TIepeueHb M TEXHOJIOTHIO OKa3aHWs YCIAyr IMaccaxupam B Vip-3aiax u
On3Hec-calloHaX MyHKTOB OTIIPABICHUS U TPUOBITHS TPAHCTIOPTA.

1.3. PexoMeH1yeMoe KOJIMYECTBO YACOB HA OCBOEHHUE MPUMEPHOI MPOrpaMMBbl

npogeccuOHAIBLHOT0 MOTYJISI:

Bcero — 627 4acoB, B TOM YHUCIIE:

MaKCUMaJIbHON y4eOHOM Harpy3ku oOydatomerocss — 339 4acoB, BKIIIOUast
00s13aTeNIbHYIO ayAUTOPHYIO YUeOHYI0 HAarpy3Ky oOyudatomierocss — 226 4acos,;
CaMOCTOSTEIbHYIO padoTy oOyuarorierocss — 113 yacos;

yaeOHas npaktuka — 108 gacos,

IPOM3BOICTBeHHAs pakTka — 180 gacos.

2. PE3YJIBTATBI OCBOEHUSA NIPOPECCUOHAJIBHOI'O MOAYJISA

Pesynbrarom ocBoeHHs MPO(ECCHOHATBHOTO MOJIYJIS SIBISICTCS OBJIAJICHUC
00yJarOTIIIMUCS BUJIOM npodeccruoHaTbHON nestenpHocTd  ( BILJ)
Opranu3anus cepBuca B MyHKTaX OTNPABJIEHUS] H MPUOBITHSI TPAHCIIOPTA, B
toM yucite npopeccuonanbHbiMu (I1K) 1 06mmmvu (OK) xomMmeTeHIusIMu:

Kopg HaumeHnoBaHue pe3yjbTara 00y4eHHs

[1IK 2.1 | Oprann3oBbIBaTh U MPEAOCTABIATH MMacCaKupaM WHHOPMAITMOHHO-
CIIpaBOYHOE OOCITYKMBAHUE B MyHKTAaX OTHPABICHUS U MPUOBITUS
TpaHCIoOpTa

[1IK 2.2 | Opranu3oBbIBaTh 0OCITY)KHBaHHUE OCOOBIX KaTErOpUil TMacCaXHpPOB
(maccaXupoB C JCTbMH, WHBAJIHIOB H IACCAXUPOB C OrPAHUICHHBIMU




BOSMO)KHOCTSIMI/I) B ITYHKTAaXx OTIIPABJICHHA U HpI/I6I>ITI/IH TpaHCIIOpTa

I1IK 2.3

OpraHu30BBIBaTh O00CTYXKHBaHHE IMAacCaXUPOB B Vip-3aylax W OW3HEC-
CaJIOHaX MyHKTOB OTMPABJICHUS U MIPUOBITUSI TPAHCIIOPTA

OK1

[ToHuMaTh CyIIHOCTh U COLUANIBHYIO 3HAUUMOCTh CBOEH OymyIien
npodeccuu, MPOSIBIISITH K HEW YCTOWYUBBIA UHTEPEC

OK 2

Opranu3oBbIBaTh COOCTBEHHYIO NIE€SITEIBHOCTh, OMPENEIATh METO]IbI
1 CITOCOOBI BBITMIOJIHEHUS MNPO(PECCHOHANBHBIX 3aJad4, OIICHHUBATh HX
3(PEeKTUBHOCTD U KaYECTBO

OK 3

Pemiate npo6siemMbl, OLIEHUBATh PUCKU U IPUHUMATH PEILICHUS B
HECTAaHJAPTHBIX CUTYaLUSIX.

OK 4

OcymiecTBIsATh MOUCK, aHATU3 U OLEHKY HH(pOpMAIUH,
HEOOXOUMOM JUIsl TTOCTAHOBKH M PpelleHUs] MpodeccuoHanbHbIX
3a1a4, npodheCCHOHAILHOTO U JIMYHOCTHOTO Pa3BUTHUS

OK 5

Hcmonb3oBaTh MHGOPMAMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH B
podheCCHOHATILHOM AEATEIbHOCTH

OK 6

PabGoTaTh B KOIJIEKTUBE U KOMaHAe, 00eCIIeUnBaTh €€ CIUIOUECHHUE,
7 PeKkTUBHO OOIIATHCS C KOJUIETAMH, PYKOBOJICTBOM, MOTPEOUTEIIMHU

OK 7

CraBuTh €U, MOTHBUPOBATH JEATEILHOCTD MOTYMHEHHBIX,
OpraHU30BBIBATH U KOHTPOJIUPOBATH UX PAOOTY C MPUHATHEM Ha ceOs
OTBETCTBEHHOCTH 3a PE3YJIbTAT BBIITOJIHECHUS 3aJaHUI

OK 8

CamocTodTeNnbHO OnpeAeisaTh 3a1aun NpodhecCuOHATBHOTO U
JUYHOCTHOTO Pa3BUTHS, 3aHUMATHCSI caMOOOpa30BaHUEM, OCO3HAHHO
TJIAHUPOBATH MOBBIIIEHUE KBATU(PUKAIIMT

OK 9

BBITh TOTOBBIM K CMEHE TEXHOJIOTUM B TTPO(ECCHOHATIBHOM
JESITETbHOCTH

OK 10

VcnoHATh BOMHCKYIO 00S13aHHOCTD, B TOM YHCIIE C IPUMEHEHHEM I10-
JYYCHHBIX MPO(EeCCHOHATBHBIX 3HAHUN (JIJTs FOHOIIICH)




3. CTPYKTYPA U COAEP)KAHUE ITPO®PECCHUOHAJIBHOT'O MOAYJIA

3.1. TemaTuyeckuii mjiad npogeccHOHAJILHOT0 MOYJIs 1Jis1 6230BOIi MOATOTOBKH

O0beM BpeMeHH, OTBeICHHBII HA OCBOCHHE
MEKIUCHUNIINHAPHOTO Kypca (KypcoB), 4 TpakTHKa, 4
Kon HanMeHOBaHHSI Pa31e/IOB Beer | O0si3aTesibHast ay 1MTOPHAs CamocrosiTebHast yuyeOHas | MPOM3BOACT
npogeccHOHATBHBIX npogecCHOHATBHOI0 MOTYJIsA™ o | yueOHas Harpyska pabora BCHHAs
KOMIIeTeH uii qaco | 00yuaromerocs o0y4aronierocs (o
B npodnro
crenuaabHO
cTn)**
Bcero B T.4. B T.4. BCEro | B T.4.
NpaKTHYec | KypcoBasi KypcoBas
KHe padoTa padoTa
3aHATHS | (POEKT) (mpoexT)
1 2 3 4 5 6 7 8 9 10
K 2.1-2.3 Paznen 1. Okazanue ycayr B 447 226 130 18 113 18 108
NYHKTAX OTHPABJIeHUs] M MpPH-
OBITHA TPAHCIIOPTA
IIpon3BoncTBenHas npakTuka (mo 180 180
npoduII0 CeNUAIBHOCTH), U
Bcero 627 226 130 18 113 18 108 180

Ipumeyanusa: * — pazoen npogeccuonanrbrozo MoOyis — Yacmy BPOSPAMMbL RPODECCUOHATLHO20 MOOYISL, KOMOPAs XapaKmepu3yemcs 102udecKoll
3a6epUIeHHOCNBIO U

HAnpasiena Ha 0cgoenue 0OHOIL WU HECKONbKUX NPOYecCUOHATbHBIX KomnemeHnyul. Pazoen npogeccuonanvroeo mooyas modcem cocmosme u3
MEANCOUCYUNTUHAPHO20 KYPCA UAU €20 HACTU U COOMBEMCMBYIOuUX uacmell y4eOnotl u npouzsoocmeennol npakmux. Haumenosanue paszoena

npoGeccuoHanbH020 MO0V QOANCHO HAYUHAMBCS C OM2NAL0NbHO20 CYUeCMBUMENLHO20 U OMPANCAMb COBOKYNHOCHb 0CEAUBAEMBIX KOMNEMEHYULL, YMEHUU U
3HAHUU,

** — npoussoocmeennas npakmuxa (no npoghuito cneyuarbHOCMu) MONCen NPOBOOUMbCSL NAPALILEILHO C MeOPEMULeCKUMU 3AHAMUIMU MENCOUCYUNTUHAPHO2O0

Kypca (paccpedomoueno) unu 6 cneyuanbHo ebioenentbil nepuoo (KOHYeHmpuposanHo).




3.2. Conep:xxanue 00yueHusi Mo NpodeccHoHATLHOMY MO0

HanmeHoBaHMe pa3aeioB Coaepixkanue y4eOHOT0 MaTepuaa, NPaKTHYeCKHe 3aHATHS, CAMOCTOSATeIbHAS O0bem | Yposenb
npo¢eccuoOHAIBLHOI0 MOIYJISA paboTa o0y4arommxcs 4acoB O0CBOCHMS
(ITM), MeKTACTHUIITHHAPHBIX

kypcoB (MJIK) u Tem
1 2 3 4
Pasnea 1. Oxa3anne ycayr B 627
NYHKTaxX OTHPAaBJeHUs] U
NpHUOBITHSI TPAHCIIOPTA
M/JK. 02.01. Opranu3auus 339
cepBHca B MyHKTax
OTHpPABJIEHUS] M NPHOLITUS
TPaHCIOPTA
Tema 2.1. CepBuc B Conep:xanue: 28
TPAHCIIOPTHOM
00C/Ty’KHBAHUHU HACEJIEHUS. Mecto cepBuca B TPaHCIOPTHOM OOCHYXHBaHMM HaceleHHs. [IpUHIMIBI U 3a7auu 10
TPaHCHOPTHOTO CEpBHCAa B MACCAKUPCKUX TNepeBo3kax. OCHOBBI CEPBHCOJIOTHH.
CerMeHTanus pbIHKA MACCAKUPCKUX TEPEBO3OK.
OcHOBHBIE 33/1a4M TPAHCIOPTHOTO CEpBHCAa B MACCAKHUPCKUX TMepeBo3kax. OleHka
CErMEHTALIMU TPAHCIIOPTHOTO PhIHKA
IIpakTHYecKHe 3aHATHA: 18
1 BrInosHeHne OIEHKH CerMEHTAIMH PhIHKA TPAHCIOPTHBIX YCIIYT
2 Omnpenenenue KpuTeprueB BbIOOpa KOMIAHUM, OKAa3bIBAIOLIEH TPAHCIOPTHHIE
YCIYTH, ¥ UX NPUOPUTETHOCTh
3 BrIsiBieHrE B3aMMOCBSI3M IIEHBI TPAHCIIOPTHBIX YCIYT U CHpoca
4 JleneHue TpaHCIIOPTHOTO PBHIHKA MO TapHQam
Tema 2.2. Undopmanuonno- | Cogepxanue: 46
CIIPABOYHOE 00CIy;KMBaHHE Wudopmanronnsie yenyru. TpeGoBaHus K MpeA0CTaBIsieMON HHPOPMAITUHL. 22

NMacCCaKHPOB

CBs3b TpPAHCHOPTHBIX M HWHPOPMAIMOHHBIX ycayr. Hasnauenume wuHpopmanmoHHO-
CIIPpaBOYHBIX W KOHCAJITHHIOBBIX CHUCTECM Ha JKCIC3HOAOPOKHOM TPAHCIIOPTC.
Opranuzanys cBsi3u Ha TpaHcnopre. TexHu4yeckue cpeAcTBa CBSI3HM, INPUMEHSIEMBIE B
MIPOU3BO/ICTBEHHO-TUCIIETYEPCKON  cUCTEME yIpaBICHUS CepBUCOM Ha
KEJIE3HOJOPOKHOM TpaHCIOPTE. Crioco0sl 0TOOpaKeHUs uH(pOpMAIHH.




VHHOBAalIMOHHBIE TEXHOJOTMM B HMH(OPMAIMOHHOM OOCTYXHBaHMU. TeXHHUYECKHE
cpeactBa i OTOOpaxeHHMss W mepenayd  uHpopmanuu. HHpopmannoHHO-
BBIYUCIIUTENBHBIA LEHTp JKeye3HoW noporu — VBII, ero HazHaueHue M OCHOBHBIE
3agaud. 3HaYeHne MH(OPMALMOHHOTO OOCITYXHBAHHUS B OpPraHU3alMU MEPEBO30YHOTO
mpoliecca Ha  KENe3HOJOpPOXKHOM  TpaHcmoprte. HMHpopmupoBanue B 00NacTH
0€30MaCHOCTH ~ MACCaAXHUPOB. MapKeTUHTI  TPAaHCHOPTHBIX yciuyr. lloHsTus u
OINpEENICHUS] TPAHCIIOPTHOTO MApKETUHIa. MapKeTUHIOBbIE IOJXOAbI B TPAHCIOPT

IIpakTHYyecKkne 3aHATHS 24
1 ®opMupoBaHUE YKPYMHEHHBIX TPYII CIIPABOYHON HH(OPMAIMK B 3aBUCUMOCTH
OT XapakTepa CIpaBoK.
2 [TpopaboTka NpUHIMIIOB HHPOPMATH3AIMH B 00IACTH KEJIE3HOIOPOKHBIX
MIACCAKUPCKUX NTEPEBO3OK.
3 Omnpenenenre KPUTEPUEB M0 CO3AAHUIO KAUECTBEHHBIX MHPOPMALIMOHHBIX YCIIYT.
4 Pa3paboTka npoekTa peKkIaMHbIX COOOIICHUH U TUIaKaTa JUIs TPaHCIOPTHOM
KOMITIaHUHU.
5 Pa3paboTtka BeO-caiiTa uinu nMpe3eHTaluy B BUAE CAal-110Y AJsl TPAHCIIOPTHOM
KOMIIaHUU C LIETBI0 IPUBJICUEHHS] 1ACCAKHUPOIIOTOKA.
6 Pa3paboTka rpoekra miaHa MEpONpHUSTHIA IO COBEPILIEHCTBOBAHUIO
MH(OPMAIIMOHHO-CIIPABOYHOT0 00CITYKMBAaHHUS TACCAKUPOB B MOE3/AX.
7 BrinosHeHue npaBuil COCTaBIEHUS U CTPYKTYpa COOOLIEHUI O BO3MOXHON yrpo3e
KU3HU U 3J0POBBIO MACCAKUPOB.
Tema 2.3. CepBuc-1ieHTp 1O Conep:xanue: 60
o0cC/Iy:KHBaHHIO MaccakupoB | Haznauenue u cTpykrypa cepBuc-ieHTpa. CepBUCHOE OOCITYy)KMBAaHUE MACCaKUPOB HA 20
Bok3ase. OOcCIy)XMBaHHME NACCaAXHPOB B JAIbHEM M TNPUTOPOJHOM COOOIEHHSIX.
OO6cmyxuBaHUE TIOE3/I0B NATBHET0 CIEI0BAHUS IPOBOIHUKAMH. TpaHCIIOPTHBIE YCITYyTH
B TypusMe. Muk cepBuc-uentpa. GupMeHHas Toprosas Mapka. MapKeTUHI cepBHC-
LIEHTpA.
IIpakTHyecKHe 3aHATHSA: 40

PazpaboTka ToproBoii Mapku, GUPMEHHOTO TOBAPHOT'O 3HAKA CEPBUC-IICHTPA.

CTpyKTypa CepBHC-1IICHTPA Ha KEJIE3HOJOPOKHOM TPAHCIIOPTE.

CocTtaBieHne cXeMbl CepTU(HUKAIMN YCIYT CEPBUC-IICHTPA.

O6ocHOBaHNE YKOHOMHUYECKOH 3((EeKTUBHOCTH pabOTHI CEpBUC-LIEHTpA.

ITpopaboTka BapuaHTOB CXEM MPOKJIATKH TYPHCTUYECKHUX ITOE3/I0B.

OO WIN|F-

BrIsiBIeHNE TEPCIEKTHUB Pa3BUTHS CEPBUCHOTO OOCITYKMBAHUS B AaJbHEHIIEM




COOOLLIEHUH.

7 Omnpenenenre OCHOBHBIX HAIPaBJICHUI pa3BUTHS CEPBUCHOTO OOCITYKUBAaHUS B
MIPUTOPOTHOM KEJIE3HOZOPOKHOM COOOIIIEHHH.

8 Pa3zpaboTka MapKETHHTOBBIX II€JICH JUIsl CEpPBUC-IICHTPOB.

9 DopMupOBaHUE CEPBUC-LIEHTPOM TYPUCTUYECKOTO MPOIYKTA.

10 | ®opmynupoBKa IPaBUII AETOBOTO STUKETA paOOTHUKOB MEPEBO3YHKA.

Tema 2.4. Opranu3anus
00CIy’>KHBAaHUSA 0COOBIX
KATeropui naccaxupos B
NYHKTAX OTHPAaBJICHUS W
NnpuoOBITHSA
7KeJIe3HOI0POKHOT 0
TPaHCIOPTA

Conepxanue:

48

Texnonorust oOCTyXMBaHHSA OCOOBIX KaTErOpPUH MACCAKUPOB KEIE3HOIOPOKHOTO
TPaHCIOpPTa, MACCAXUPOB C JAETbMH, MHBAIUIOB U IMACCAKUPOB C OrPAHMUEHHBIMU
BO3MOKHOCTSIMH. [lepeyeHp yciyr, npeaocTaBiIseMblX KOMHATONH MaTepu U peOeHKa.
Odopmienue MNPOE3AHBIX JOKYMEHTOB IO  CHUCTEME «DKCHpPecc», MO PydHOU
TEXHOJIOTUM u dYepe3 MHTepHeT ans ocoObIx Kareropuid maccaxupos. Jlua,
MOJIB3YIOIIMECS] TPAaBOM OECIUIaTHOTO MJIM JIbIOTHOTrO mpoesna. CepBuc uis 0coOBIX
KaTeropui maccaxupos.

OMnbIT TPaHCIOPTHOTO OOCITY>KUBAHUS MACCAKUPOB OCOOBIX KaTErOpUil B MHOCTPAHHBIX
rocyiapcTBax M Ha JApPYrux Bujax TpaHcnopra. HampaBieHus coBEpIIEHCTBOBaHMS
TPaHCHOPTHBIX YCIYT MAJ1 OTACIBHBIX KaTeropui MaccakXMpoB. IJTHUKA JIE€JI0BOIO
oOmIeHnsT C Ppa3IMYHBIMU  KaTeropusiMu maccaxxupoB. Ceprudukamus yciuyr,
IIPEIOCTABIISIEMbIX [TACCAXKUPAM Ha BOK3aJ1ax

12

IIpakTHYecKHe 3aHATHA

1 PaboTa ¢ nokyMeHTaMH, MOATBEPKAAIOLUIMMHU IIPABO HA JILIOTY MpU 0POpMIICHUN
IIPOE3IHBIX JOKYMEHTOB

2 | OnpeneneHue ONTUMAIBHBIX BOSMOKHOCTEH M METOJIOB OKa3aHMsl YCIYyT Ha
KEJIE3HOIOPOKHOM TPAHCIIOPTE C YYETOM MHIMBUAYAIBHBIX TOTPEOHOCTEH
0COOBIX KaTerOpHi MacCaXKUpoB

HpOGKTI/IpOBaHI/Ie MaCCAXKUPCKOI'0 KOMIIJICKCA

Pacuer nuiatsl 3a mpoe3 /1 IbIOTHBIX KaTErOPU IMaCCaXKUPOB

Pacuer mmaTel 3a mpoe3a macCaknupoB C 1CTbMU

[e2R NS NN O]

[Tpumenenue mpogeccuoHaIbHBIX Ka4eCTB PAOOTHUKOB BOK3aJla MJIH CEPBHC
IIEHTpa NP 00CTY)KUBAHUU 0COOBIX KATETOPH MAacCaKUPOB

7 CocraBiieHre CXeMbI CepTU(UKALUN YCIYT, PEAOCTABISEMBIX ITACCAXKUPAM B
NAJIbHEM COOOIIEHUN

36




Tema 2.5. O6cayxuBanue Copaepixanue: 26
Nacca’kKupoB OM3Hec- U [TepeueHb M TEXHOJIOTHS OKAa3aHUs YCIYT aCCAKUPOB B Vip—3anax OOCy:KuBaHHEe 14
IKOHOM-KJacca U KJjacca MaccaKUpoB OM3HEC-,9KOHOM-KJIacca M Kiacca « Jroke». Iloezma kimacca « mpeMuym».
WIIOKC» OO6opynoBaHre BaroHOB Pa3IMYHON KJIACCHOCTH MOE37a KJacca KIIPEMUYM.
TpeboBanus k 00CTYKUBaHUIO TACCAXKUPOB B (PUPMEHHBIX M0e3/1aX. TeXHOIOTUs
OpraHu3alluK TYPUCTUYECKOTO TpaHcdepa .
IIpakTHYyeckne 3aHATHA: 12
1 ITpopaboTka mopsiika IpeJoCTaBICHUS MMacca)KupaM KOMILIEKCa YCIIYT,
CTOMMOCTBh KOTOPBIX BKJIIOYAETCSl B CTOMMOCTb ITPOE3/1a B BaroHaX MOBBIIICHHOMN
KOM(DOPTHOCTH SKOHOMHYHOTO U OM3HEc-Kiacca, Vip-3aiax, Ou3Hec-cajJoHax
2 Omnpenenenre HOPMBI CYTOYHOM MOTPEOHOCTH MACCAKUPOB B MUTATEIBHBIX
BEIIECTBAX
3 [Tpumenenue 3HaHul B 001aCTH IICUXOJIOTMH B IIpoLIecce OOIIEHUS C
NaCCAXMPAMHU B HECTaHIAPTHBIX CUTYAIHSIX
4 | MonenupoBaHue MopsKa NpoBeaeHNs co0eceI0BaHus MpU 0TOOPE MepcoHana
1151 0OCITY)KMBaHHS MACCAKUPOB OM3HEC-, HKOHOM-KJIAcCa M KJIAcca «JTFOKC»
&) [TpuMeHeHe TeXHOJIOTUN OPraHU3alui TYPUCTUYECKOTO TpaHchepa
CamocrosiTeibHast pa0oTa Npu M3y4eHHH pas3aena 1 113
Cucremartnueckasi IpopabOTKa KOHCIIEKTOB 3aHATHH, y4eOHBIX U3IaHUH U CIIEHUAIbHON HOPMATUBHOM JIUTEPATYPHI.
[ToxroToBka coOOIIEHHI WM TTPE3EHTALIUH.
PaboTa HajJ KypCOBBIM IIPOEKTOM
IIpumepHasi TeMaTHKa COOOIIEHUIT WJIM NPe3eHTALM
Y CTpOoiCTBO U TEXHOJIOTHS PabOThl HHPOPMALIMOHHOTO TEPMUHAIIA.
Pa3paboTka MeponpusATHii, HAPaBIEHHBIX Ha COBEPLICHCTBOBAHHNE CHCTEMBI IO OKA3aHUIO YCIYT Pa3IMYHbIM KaTerOpHsIM
MaCCaXHUPOB.
MeponpusTHs 1o MPHUBJICYEHHUIO MTACCAKUPONIOTOKA HA )KEJIE3HOAOPOKHBIN TPAHCIIOPT.
PazpaboTtka ToproBoii Mapku U GUPMEHHOTO TOBAPHOTO 3HAKA JJISi CEPBUC-LIEHTPA.
Cpenctpa pacrpocTpaHeHust HH(OPMAIMK CPeA NOTEHIIMATIBHBIX TOTPEOUTENeH TPAHCIOPTHBIX YCIIYT.
D¢ dext ot peknamuoit nuadopmarmn. CTpyKTypa peKJIaMHOTO COOOLICHHUs
O6s13aTejbHAsI ayTUTOPHAsI Y4eOHAasi HATPY3Ka M0 KyPCcoBoii padoTe (mpoekTy) 18

IIpumepHas TeMaTHKa KypcoBOi padoThI

TexHomnorust paboThI MACCAKUPCKOTO KOMILIEKCA KEJIE3HOJOPOKHOTO TPAHCTIOPTa
Coaepsxkanue KypcoBoii padoThl

Bsenenne




1. TexHUKO-3KCIUTyaTallMOHHAsl XapaKTEPUCTUKA ACCAXKUPCKOMN U MACCAKUPCKON TEXHUUECKONW CTAHIUM.
1.1. TexHUKO-3KCIUTyaTallMOHHAs XapaKTEPUCTHUKA MACCAKUPCKON CTAHIIHH.
1.2. TexHUKO-3KCIUTyaTallMOHHAs! XapaKTEPUCTUKA MACCAKUPCKON TEXHUYECKON CTAHIIHH.
1.3. Pa3zmepbl maccakupcKoro JIBUKECHUS.

2. TeXHOJOTUYeCKUI MPOLECC pabOTHI CTAHIIUH.

2.1. Opranuzanus paboThl HACCAKUPCKONW CTAHIINH.

2.2. Opranuzanus padoThl HaCCAKUPCKON TEXHUUECKONW CTaHIINU.

2.3. PacueT noTpeOHOCTH MaHEBPOBBIX JIOKOMOTHBOB.

3. OneparuBHOE MJIaHUPOBAHUE PAOOTHI MACCAKUPCKON CTAHIHH.

3.1. KoappunmeHnt ncnonp3oBaHus MyTei CTaHIIUU.

3.2. KoappunmeHt ucnonp3oBaHus MAHEBPOBOTO JIOKOMOTHUBA.

4. TexHonoru4eckuii npouecc paboThl BOK3aja.

4.1. TexHndeckas XapaKTepHCTHKa BOK3aJa.

4.2. IIpon3BoCTBEHHAs XapaKTepUCTHKA BOK3aa.

4.3. Pacuer moTpeGHOro KOJMYECTBa Kacc.

4.4. CnpaBouyHO-MH(pOpMaIIOHHast padoTa.

4.5. Opranuzanus paboTbl CEPBUCHOTO LIEHTpA.

4.6. PaboTa 0ara’>xHoro oTaeIcHu.

4.7. Opranu3anust yOOpky HOMEIICHUS BOK3aJIa.

5. ObecnieueHne 6e30MaCHOCTH JIBUKEHUS U OXpaHa TPy/la Ha CTaHILIUU.
3aKIro4eHue.

Crnucok nuTeparyphl.

IIpunoxenue.

CxeMa nmacca)XMpCKOM CTaHIIMHU MACCaKUPCKON TEXHUYECKON CTaHLUU.
CyTrouHblii 1u1aH TpaduK paboOTHl CTAHIIUH.

CxeMa BOK3aJIbHOTO KOMILIEKCa

Y4eOHasi npaKkTHKA

Buab1 pabor:

— o(opMIIeHHE TTPOE3THBIX JOKYMEHTOB OCOOBIM KaTETOPHUSM I1aCCaKUPOB;

— O3HAKOMJIEHHE C TEXHOJIOTHEH paboThl BOK3aa,;

— O3HAKOMJIEHHE C TEXHOJIOTHEH paboThl CEpBUC-LIEHTPA,;

— IOKyMEHTaIlMOHHOE 0OecreueHre yrpaBiieHHs pab0To Macca)kupcKoro KOMILIEKCa;
— 03HAKOMJICHHUE C TEXHOJIOTHeH BbIIaun MHPOPMAIMH Ha BOK3aJIe

108

IMpoun3BoacTBeHHasi NpakTHKAa (M0 MPOGUII0 CennaJIbHOCTH)

180




Buab1 pabor:

— y4acTHe B TEXHOJIOTHYECKOM IpoLiecce padoThl CEpPBUC-IICHTPA;

— paboTa ¢ TEXHUYECKHUMH CPEJCTBAMU CBSI3H;

— MpeA0CTaBICHUE NaccaknupaM UH(GOpMAIMK O IPUOBITHH U OTIPABICHUH TIOE3/I0B;

— yJacTre B TEXHOJOTHYECKOM MpoIecce paboThl CIIPaBOYHOTO OKOPO;

— MH()OPMAITMOHHO-CIIPABOYHOE OOCITy)KUBAHUE MTACCAKHUPOB B IIYHKTAX OTHPABICHUS U IPUOBITUS MTOE3/I0B;

— ydacTue B TEXHOJOTUYECKOM Tpolecce paboThl perHOHAIBHOM AUPEKLIUH 1Mo o0cmykuBanuio naccaxupos (P/1OI1) (B
Ka4yecTBe IPOBOHUKA BaroHa u Jip.)

- IPHOOpETeHNE U 3aKpEIVICHNE HAaBBIKOB pabOThl B KayecTBe Ay0népa — MpPOBOJHHUKA MACCAKUPCKOTO BaroHa.

BCEI'O: 627

J1Jst XapaKTEepUCTUKH YPOBHSI OCBOCHHS y4eOHOT0 MaTepuaia UCIOIb3YIOTCS CIeAYIONe 0003HAUEHUS !
2 — penpoOayKTHUBHBIN (BBIMTOJIHEHHE ACATSILHOCTH IO 00pa3ily, HHCTPYKIIMH HJIH IO PYKOBOJCTBOM);
3 — MPOAYKTUBHBIH (MJIAHUPOBAHUE H CAMOCTOSATEIIBHOE BBIMIOJIHCHUE JACSITSILHOCTH, PEIICHUE MPOOJICMHBIX 33134,




4. YCJOBUSA PEAJINBALINMU TPOPECCUOHAJIBHOI'O MOAYJIA

4.1. TpeﬁoBaHml K MUHUMAJbHOMY MaTCPUAJTbHO-TEXHHYCCKOMY

o0ecIe4eHNI0
Peanuzanus  npodecCHOHANBHOTO  MOAYJS — MpeAroJiaraeT  Halluyue
MacCTEPCKOU «Opranuzanus cepBuUca Ha TpaHCIOPTE», JabopaTopuu

«HbopmMallMOHHBIE TEXHOJIOTUU B MPOGECCUOHAIBHOUN NESITEIHLHOCTHY.

O6opynoBanue MacTepckoi «Opranuzaius cepBruca Ha TPAaHCIIOPTE»:

— MIOCaJ0YHbIE MECTA MO KOJIUYECTBY 00yHarOUIUXCS;

— pabouee MecTO MpernoaaBaTes;

— KapTa-cxeMa xkeJe3HbIx qopor Pocculickon @enepanuy;

— aryackl cxeM xene3Hsix gopor Poccuiickon @eaepannu u ctpan CHI';
— HOpMAaTUBHAs TOKYMEHTAIIUS 110 MaCCAXKUPCKUM MEPEBO3KaM;

— 00pa3iibl NPOE3AHBIX JOKYMEHTOB;

— npeiickypanTt Nel0-02-16 mo maccaXupcKuM IepeBO3KaM.

O6opynoBanue  nabopatopun  «HMHdopMalMOHHBIE  TEXHOJOTMH B
npo¢eCCUOHANILHON EATEIbHOCTH» .
KOMIIBIOTEPBI, MPUHTEP, CKaHep, MojeM ( CIyTHUKOBas CUCTEMa), MPOCKTOP,
IJIOTTEP, MPOrPaMMHOE oOecTieueHre o0IIero u MpoPecCuOHAIBLHOTO HAa3HAYCHHUS,
KOMILUIEKT y4eOHO-METOUYECKON IOKYMEHTAIUU.

Peanuzanus mnpodeccruoHaIbHOrO MOJYJSI  MOpEArnojaraeT  00s3aTelIbHYIO
MMPOM3BOACTBEHHYIO  MPAKTHKY,  KOTOPYH  PEKOMEHAYETCS  IPOBOIUTH
paccpeoTOYEHO.

4.2. UudopmannoHHoe odecnieyeHue 00yueHus

Ilepeyenb pekoMeHIyeMbIX Y4YeOHBIX W3JaHWi, HMHTEPHET-PECYPCOB,
JAOMOJTHUTEIbHOM JIUTEPATYPHI.

OCHOBHbIE HCTOYHHUKH:

1. ®enepanpubiii 3akoH ot 10.01.2003 1. Ne 17-®3 «O keae3HOIOPOKHOM
tpancnopte B Poccuiickoit @eneparuu» (¢ u3m. ot 7.07.2003 1.).

2. ®enepanbbiii 3akoH Poccuiickoit ®enepanuu ot 10.01.2003 1. Ne 18-D3
«YcTaB KeIe3HOTOPOKHOTO TPAHCTIOPTa».

3. ®enepanbubrii 3akoH 0T 17.07.1999 1. Ne 181-d3 «O6 ocHOBax OXpaHbI

Tpyaa B Poccuiickoit @enepanum».

4. PacnopsbkeHue mpaBuTenbcTBa Poccwmiickoit ®eneparmu ot 22.11.2008 .
Ne 1734p «TpancnoptHass ctpareruss Poccuiickoit denmeparmuu Ha TEpUoOa 10
2030 roma».

5. INocranosnenne [IpaBurensctBa Poccuiickoit eneparuu ot 25.08.1992 . Ne
621 «OO6  yrBepxaeamm  IlomoxeHus O  OUCHUIUIMHE  PaOOTHUKOB
KEIIE3HOOPOXKHOTO  TpaHcmopTa  Poccmiickori ~ ®enmeparuu» (B pen.



[Toctanosnenuii [IpaBurensctBa PO ot 25.12.1993 r. Ne 1341, ot 23.04.1996 . No
526, ot 8.02.1999 r. Ne 134, ot 14.07.2001 r. Ne 535).

6. Ilpukaz MIIC Poccum ot 26.07.2002 1. Ne 30 «lIpaBmia mnepeBO30K
MacCaKUpoB, Oaraxka u rpy3obaraxka Ha ¢deneparbHOM HKEJIE3HOJOPOKHOM
TPaHCTIOPTE».

7. IloctanoBnenue [IpaButenbctBa Poccuiickort ®eneparuu ot 2.03.2005 1. Ne
111 «IIpaBuna oxa3zaHus yCIYr MO MEPEBO3KE MACCAXKUPOB, a TaKkKE TPY30B,
Oaraxa W rpy3o0araka i JIMYHBIX, CEMEUHBIX, JOMAITHUX W WHBIX HYXKH, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPETPUHUMATEIHCKON ACSITCIIHHOCTHY.

8. IMocranorienne ®OK ot 17.06.2003 1. Ne 47-1/5 «TapudHoe pykoBoacTBo Ne
1. Tapudsl Ha TEpPEeBO3KY IPy30B U YCIYr UHPPACTPYKTYPHI, BBINOIHSIEMbIC
POCCHICKUMU KEJIE3HBIMH IOPOTaMU».

Y4yeOHUKM U y4eOHbIE 10CO0MS:

1. AranoBa M.A., IlllyroB M.H. OcHOBBI opranuzanuu OUIETHO-KacCCOBOM
pabotel. M.: 'OY «YMII XK T», 2007.

2. Kopmakos H.A., [TaBnukoBa A.I'., Tpopumona E.H. IIponaxa u opopmienue
MPOE3HBIX IOKYMEHTOB BO BHYTPEHHEM JKEJIE3HOAOPOKHOM COOOIIEHUH C UC-
nons3oBanreM ACY «3Jkcmpece»:. Yuedonoe mocobue. M.: TTOY «YMII XKIAT»,
2005.

3. Kynpssies B.A. Opraau3zanus »eae3H0J0POKHBIX MaCCAKUPCKAX TIEPEBO3OK.
M.: Axanemus, 2008.

4. Jlotiko O.T. CepBucHas aesateabHocTh. M.: [OY «YMI X/ T», 2007.

5. Hukonammu B.M. Cepsuc Ha Tpancmopte. M.: Akagemus, 2006.

6. [IpaBuia mepeBO30K MacCaKUPOB, Oaraxka u rpy3odaraxa; KOMIbIOTEPHAS
oOydaromiast mporpamma. M.: TOY « YMII XK T», 2005.

7. DnextpoHHbli pecypc JKenezHonopoxkHass MH(OPMALMOHHO-CIIPABOYHAs
cucrema. ®@opma goctymna: Www.railsystem.info

I[OHOJIHI/ITC.HLHLIQ UCTOYHUKHU:

1. Tpaucnmopr Poccum:  exenenenbHas  razera. dopma  jgocryma:
WWW.tI’&ﬂSpOI’tI’USSia. ru
2. Kene3Ho1opoKHbIN TPaHCIIOPT: JKypHaI. ®opma JIOCTyma;:

www.zdtmagazine.ru
3. Tpaucmopr Poccuiickoit  ®enepamuu: xypran. @dopma  mocTyma:
WwWw.rostransport.com

4.3. O0mme TpedGOBaHUS K OPraHU3alui 00pPa30BaTeILHOIO NMpolecca
OO0s13aTeIbHBIM YCIOBHEM JOITYCKa K MMPOU3BOICTBEHHOM MPaKTUKE (110 MpOodUIIIo
CICIUAIBHOCTH) B paMKax MpodeccHoHaIbHOro Moayist «OpraHu3alius cepBrca B
MyHKTaX OTIPaBIICHUS U MPUOBITUS TPAHCTIOPTa» SBIISIETCS OCBOCHHE MPOTPaMMBI
y4eOHON MPaKTUKHU JJIs1 MOJY4YEHHUS MEPBUYHBIX MPO(ECCHOHATBHBIX HABBHIKOB
B paMKax Mpo(ecCHOHAIIBLHOTO MOTYJIA.

[lepen wu3ydyeHueM mnpoPeCCHOHATBLHOTO MOAYJS OOydYalolIuics OCBauBaeT
CIEIYIONE NUCHUIUIAHBI: «CepBUCHAs EATEIbHOCTD», «MeHEIKMEHT», «PUCKU



U CTpaxoBaHHE Ha TpaHcnopTe», «[IpaBoBoe obOecredeHre NPOPECCHOHATHHON

NEATEIILHOCTIY,

npodeccuoHaIbHOU
«CraHgapTuzanus,

TPaHCIIOPTE»,

«MHdopManuOHHO-KOMMYHUKAIIMOHHBIE
«l"ocynapCTBEHHBIN

IEITEIILHOCTIY,
METPOJIOTHS "

TEXHOJOTUM B
KOHTPOJIb  Ha
MTOATBEPKICHUE

COOTBCTCTBUA», «MapKeTI/IHF», «be30macHOCTh KHU3HEACATCIILHOCTHY.

4.4, KaapoBoe obecnieueHne 00pa3oBaTeibHOTO nMpoiecca

TpeboBanus

K KBaJTU(PUKAITUH

neaJarort4C€CKux ( HHXXCHCPHO-

MIeTArOTUICCKUX) KaJAPOB, 00ECICUNBAIOIINX 00yUEHHUE 110 MEKIUCITUTUTHHAPHOMY

Kypcy (kypcam):
HaJTU4Iue
PO UITIO MOTYJIS.

BBICIHICTO HpO(i)eCCI/IOHaJ'IBHOFO

o0pa3oBaHMs,

COOTBCTCTBYIOIIICTO

TpC6OBaHI/I$I K KBaJ'II/I(l)I/IKa]_II/II/I neJarorndCCKux KaapoB, OCYHICCTBIIAIOIINUX

PYKOBOJICTBO MPaKTUKOMH, WHXXEHEPHO-TIEJarOTUYECKUI COCTaB:
JUTUJIOMUPOBAHHBIE  CIEIUATUCTBl — TMPENOJABATeId  MEXKIUCIUILIMHAPHBIX
KYpCOB, a Takke obmenpodeccuoHanbHbIX AUCHUIUIMH. «CepBUCHAs
NeATeNbHOCTE», «MeHelkMeHT», «PUCKM U CTpaxOBaHUE Ha TPAHCIOPTE,
«IIpaBoBoe oOecrieueHue npodeccuoHanbHON JNEATENBHOCTU Y,
«HdopMallMOHHO-KOMMYHHUKAIIMOHHBIE ~ TEXHOJIOTMM B  MPpOo(eCcCHOHAIBHOMN

NEATENBbHOCTH», «['0CYyIapCTBEHHBIN KOHTPOJIb HA TpaHCHOpTe», «MapKeTHUHI»,

«CraHmapTuzanus,

MCTPOJIOTHA nu IMOATBCPKACHUC

«be3onacHoCTh KU3HCACATCIBbHOCTHU.

COOTBETCTBUAY,

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA

HNPOPECCHUOHAJIBHOI'O MO YJIsAA

(BUJIA MPOD®ECCUOHAJIBHOMR JEATEJIBHOCTH)

Pe3yabTathl OcHOBHBIE TOKA3aTeIH DopMBbI H METObI
(ocBOEHHBIE OLIeHKH pe3yJibTaTa KOHTPOJISA M OLlEHKH
npogeccuoHaIbLHbIC
KOMIIETeHIIHH)

IIK 2.1. BBEJCHUE 3ampoca WHGOpMAIMK B Pa3IMYHBIX | SKCIEPTHAS OlCHKA
Opranu3oBbIBaTh ACY; NEATEIbHOCTU B
U TPeIOCTaBISITh BBITIOJTHEHHE aHaJM3a MPEIOCTaBIAEMOH | (hopMe MOATOTOBKU
naccaxxupam nHpopMaIuy; COOOIIECHUH UK
MH(OPMAITMOHHO- o0ocHOBaHME  mpaBWIbHOCTH  BbIOOpa  ACY, | mpe3eHTanui, 3a4eThl
CIpaBOYHOE TEPMUHAIBHOTO obecneueHus i JIPYTUX | TIO MPOU3BOACTBEHHOMN
o0CITy>)XxMBaHUE B HWCTOYHMKOB JUIsI 3ampoca M MPEAOCTaBICHUS | MPaKTUKE, 3aIluTa
MMyHKTaX OTHpPAaBIICHUS U | HHPOPMAIIUH, KypCOBOW paboThI

npUOBITHS TPaHCIIOPTa

(hopMynupoBaHue MH()OPMAITMOHHBIX COOOIICHUH B
paznuuHoi popme

KBaTH(hUKAIIMOHHBI I
SK3aMeH

IK 2.2.
OpraHu30BHIBATh
00CITy’)KUBaHHE OCOOBIX
KaTeropuil MaccaxupoB
(TaccaxxupoB ¢ JCTHMHU,
WHBaJHJIOB H
M1acCa>KUpPOB C

O3HAKOMJICHHE ¢ JOKYMCHTAMH  [AacCa)XHpPOB,
MOATBEPIKIAMONINX UX OCOOYIO KATErOpHUI0

(ymocroBepeHue 00 WHBAJINIHOCTH,
CBHUJICTCTBCTBO 0 POXKICHUH, BOMHCKHE
yIOCTOBEPEHHH, 3asIBKH (busnuecKux "
IOPUIMYECKUX JIMIl Ha OGOPMIICHHE MPOE3AHBIX
JOKYMEHTOB ~ OPTaHW30BaHHOW  TpyImIe  JIUI,

9KCTEPTHAS OI[CHKA
JeATEILHOCTH B
(dhopMe 3ammUThI
OTYETOB MO
MPAKTHYECKUM
3aHATHSIM;
MOJITOTOBKH




OrpaHHYCHHBIMU YIOCTOBEPCHUS IKEIIE3HOJOPOKHUKOB); COO0IIEeHHH
BO3MOXKHOCTSIMH) B JNEMOHCTpAIlMsi ~ TOYHOCTM M TPAMOTHOCTH | WJIU MPE3CHTAIIVIA;
MMyHKTaX OTHpPaBIICHUS oopMITeHHS TIPOE3THBIX TIOKYMEHTOB 3a4eThl 10
Y PUOBITHS TPAHCTIOPTA | OCOOBIM KAaTErOpHsIM MACCAXKUPOB; MPOU3BOICTBEHHOM
MPUHSITHE PEIICHUH TT0 PEKOHCTPYKITUU MpaKTUKE; 3alluTa
Y TIPOCKTUPOBAHUIO TACCAXKUPCKOTO KOMILIEKCA C | KYpCOBOM palOoTHI,
Y4ETOM TOTPEOHOCTEH OCOOBIX KBaTH(hUKAIIMOHHBI I
KaTEropuii maccaxupos 9K3aMeH
IK 2.3. JEMOHCTpAIUsl MPaBUIBHOCTH BhIOOpa SKCIIEPTHAS OIlCHKA
OpraHu30BBIBATH KOMILUIEKCA YCIIYT, MPENOCTABISIEMBIX MACCaKUPaM | JEITEILHOCTH B
o0CITy>)KHUBaHUE B BaroHax pa3HOro Kiacca dhopme
MACCAXHMPOB B ViP-3ayax | OpraHusaiiss  TYPUCTHYECKOrO0  TpaHcdepa U | 3aIIUTHI OTYETOB IO
u OW3Hec-caoHax OpOHUPOBAaHUS ABTOMOOWIIS MPaKTUISCKUM
ITyHKTOB OTIPABIICHUS 3aHATHUSM,
U TPUOBITHS MOJIrOTOBKA
TpaHCIopTa COOOIIEeHNH WIn
MPE3CHTALINM; 3a4YEThI
o
MPOU3BOICTBEHHON
MPaKTHKE;
3alUTa KypCcOBOH
padoTHL;
KBaJTU(UKAMOHHBIN
JK3aMeH

@®opMBl B METOJABI KOHTPOJII W OLIEHKH PE3yJIbTaTOB OOYyUEHHUS JOJIKHBI
MO3BOJISATH TPOBEPATH Yy OOYYAIOIIUXCS HE TOJIBKO C(HOPMHPOBAHHOCTH
npoeCCUOHATBHBIX KOMIIETEHIINH, HO M Pa3BUTHE OOIMX KOMIETCHIHUHA U
00€eCIeunBaOIINX UX YMEHUN.

Pesynbrathl OcHoBHBIE MOKa3aTeJH ®opMBbI 1 MEeTOABI
(ocBOEHHBIE OLICHKH pe3yJibTaTa KOHTPOJISI U OLEHKH
npogeccuoHATbHBIE
KOMIEeTEHIIHH)
1 2 3
OK 1. [Tonumats JIEMOHCTpaIsl WHTEepeca K Oymymeit JKCIEPTHOE
CYLIHOCTh W COLMAJbHYIO | Mpodeccud; HaOJIoIeHNEe U
3HAYUMOCTh CBOEH ¢dbopMmynupoBaHue LenId OOyYeHHS U IUIaHa OILlIEHKa Ha
Oynymeii mpodeccu, KapbepHOTro pocTa MPAKTUYECKUX
MPOSBIISITh K HEU 3aHATHSIX, TIPH
YCTONYMBBIN BBITNIOJIHEHUU paloT
HHTEpeC 1o y4eOHOU u
MPOU3BOACTBEHHON
MpaKTHUKE,

OLIEHKA COOOIIEHUN
WJTU TIPE3CHTAIUIN

OK 2. Opranu3oBbIBaTh MPUMEHEHNE METOI0B M CIIOCOOOB PEIICHUS 9KCIEPTHOE
COOCTBEHHYIO npodecCHOHANBHBIX 3aJad B 00JacTu OKazaHUs | HaOJIOIeHHE M
NEeSITENBHOCTD, YCIIYT B IMTyHKTaX MPUOBITHS U OTIIPABJICHUS OIICHKa Ha
OIIPENENATh METOABl U TpPaHCIOPTa; MPaKTUICCKUX
CIOCcOObI BBIMOMHEHUS BBHITIOJIHEHNE aHau3a 3¢ (eKTUBHOCTH 3aHATHSIX, TIPH
npogecCHOHATBHBIX 1 KauecTBA BHITIOTHEHUS BBHITMIOJIHEHUH paloT
3ajad, OLEHUBATH HX 1o y4eOHOH u

3¢ PEKTUBHOCTH MIPOU3BOACTBEHHON

1 Ka4eCTBO ITPAKTUKCE,




OLlEHKa COOOIIEHN
WJTU TIPE3CHTAINI

OK 3. Pemats npobnemsl,
OLICHUBATh PHUCKH U
MPUHUMATD PEIICHHS B
HeCcTaHAAPTHBIX
CUTYyaLUsX

pellicHHEe CTaHAAPTHBIX M HECTaHIapTHBIX
npodeccHoHaNbHBIX 3a1a4 B 00JacTH
OKa3aHHs YCIAYr B IYHKTax HPUOBITUS H
OTIIpaBJICHUs TPaHCIIOPTa

AKCIEPTHOE
HaOIIOIEHUE U
OIlEHKa Ha
MPAKTUYCCKUX
3aHATHUSX, IPH
BBITIOTHEHUN paboT
o yU4eOHOU |
MPOU3BOICTBEHHON
MPaKTHKE,

OI[EHKA COOOIIECHUHA
VT TIPE3EHTaIUi

OK 4. OcymiecTBisaTh
TIOMCK, QHAJIN3 M OLICHKY
nH(pOpMaLnH,
HEOOXOOUMOH st
TIOCTAaHOBKH M PELICHHS
podeccroHaTbHBIX
3ajad,
Mpoh)eCCHOHATBHOTO |
JTMYHOCTHOTO Pa3BUTHS

BbINONIHEHNE S()(HEKTUBHOTO MOMCKA
HEoOXO0aMMOH HH(pOpMaLnH;
WCIOJB30BaHUE PA3NUYHBIX HMCTOYHHKOB,
BKJIIOUAs 3JIEKTPOHHBIE JUIS TTOMCKA U
MPEAOCTaBICHUS HHPOPMALH

AKCIEPTHOE
HaOIIOIEHHE U
OIlEHKa Ha
MPAKTUYCCKUX
3aHATHUSX, IPH
BBITIOTHEHUN paboT
o y4eOHOH |
MPOU3BOICTBEHHON
MPaKTHKE,

OI[EHKA COOOIIECHUHA
VT TIPE3EHTAINi

OK 5. Ucnonw3oBath
UH(POPMALIMOHHO-
KOMMYHUKAIIHOHHBIC
TEXHOJIOTUU JJIS
COBEPIIICHCTBOBAHUS
npohecCHOHaTBHON
JeSITEITbHOCTH

000CHOBaHME NPABHIIBHOCTH BHIOOpa
ACY wunu Apyrux UCTOYHMKOB I 3ampoca U
MPEAOCTaBICHNS HH(POPMALIHH

JKCIEPTHOE
HaOJIIOIEHNE U OLICHKA
Ha MPaKTHYECKUX
3aHATUSX, TPU
BBITIOJTHEHUHU Pa0oT 10
y4eOHOH U
MPOU3BOICTBEHHON
MPaKTHKE,

OIlEHKA COOOIICHUM
WJTU TIPE3CHTAINI

OK 6. Paborath B
KOJIJICKTUBE M KOMaHJIE,
obecrieunBaTh ee
crtodeHue, 3¢ HEeKTUBHO
00IIaThCs C KOJUIEraMHy,
PYKOBOZICTBOM,
MOTPEOUTENIMU

B3aMMOJECHUCTBHE C OOyJaromMHUCH,
npenojaBaTelnsiMd U MacTepaMd B XOne
o0OyueHus,

JeMOHCTpaLus ctocoOHOCTH PpaboTaThb

B KOMaH/Ie

SKCIEPTHOE
HaOIIOIEHUE U
OILlEHKa Ha
MPAKTUYCCKUX
3aHATHUSAX, IPH
BBITIOTHEHUN paboT
o y4eOHOU |
MPOU3BOICTBEHHON
MPaKTHKE,

OI[CHKA COOOIIECHUHA
WJTH TIPE3CHTAINi

OK 7. CraButsp 11€1H,
MOTHUBHPOBAThH
JEeATENBHOCTD
MMOIYNHEHHBIX,
OpPTaHU30BLIBATH U
KOHTPOIUPOBATh HX
paborty

C MpUHATHEM Ha ce0s
OTBETCTBECHHOCTH 34
pe3yabTaT BBITIOTHEHUS
3aJaHni

MPOBEJICHUE CaMoOaHaIM3a U KOPPEKIUU
pe3yabTaTOB COOCTBEHHOU pabOTHI;
MPOSIBJICHUE JIUJIEPCKUX KAYSCTB

SKCIEPTHOE
HaOJIO/ICHHE

M OIlcHKa Ha
MPAKTUYCCKUX
3aHATHUAX, TPU
BBITIOTHEHUH PadoT
o y4eOHOU U
MPOU3BOICTBEHHON
MpaKTUKE, OIICHKa
coO0MIeHH 1IN
Mpe3eHTalui

OK 8. CaMocTOSTENBHO

opraHmsanust CaMOCTOSTCIbHBIX 3aHITHI npu

OKCIICPTHOC




OTIPECTATh 3a1a9u
poheCCHOHATBHOTO |
JIUYHOCTHOTO Pa3BUTHA,
3aHUMATECSA
caMo00pa3oBaHHEM,
OCO3HAHHO MIAHUPOBATH
MTOBEIIIEHN €
KBaTH()UKALIUN

H3y4eHHH TPOdecCHOHATBHOTO
MOJyJIs

OK 9. BeITb TOTOBBIM K
CMEHE TEXHOJIOTHMH B
npohecCOoHaTBHON
JIEATEILHOCTU

MPOBE/ICHHNE aHaJi3a MHHOBAIMKA B 00J1acTH
CEPBUCHBIX YCIIYT B IIYHKTaxX MpH-
OBITHS U OTTIPAaBIICHUS TPAHCIIOPTA

OK 10. Ucnonuare
BOWHCKYIO O00SI3aHHOCTB,
B TOM YHUCIE C
NPUMECHEHUEM
MOMYYCHHBIX
podeccroHaTbHBIX
3HaHMH (1151 FOHOIIEH)

ACMOHCTpAalA TOTOBHOCTH K HCIIOJHCHUIO
BOMHCKOH 00S3aHHOCTHU

HabIIoIeHNne

W OlleHKa Ha
MPaKTHYECKUX
3aHATHAX, TIPU
BBHITMIOJIHEHUH padoT
1o y4eOHOH u
MPOU3BOACTBEHHOM
MPaKTHKE, OLEHKa
COOOIIEHUH 1K
Mpe3eHTalui




